
JBA CONSULTING
ARE GETTING DEFIB MACHINES

What does this mean to you and why is this important? 
Find out here the important role that defibs play in protecting 

you, your colleagues and clients from cardiac arrest



WHY IS IT IMPORTANT TO HAVE
DEFIB MACHINES?

A defibrillator or AED (Automated 
External Defibrillator) is a small portable 
device which has the ability to provide a 

life saving shock to someone who is 
suffering from cardiac arrest. The shock 
will ‘restart’ the heart and help it find an 

effective rhythm again.

A Defib Machine is easy to use and 
cannot provide a shock unless one is 
needed. The device will provide the 
person with a full ECG and check the 

heartbeat, if a cardiac arrest is detected 
only then will a shock be given. You 

cannot do any harm using it!

If somebody is found to be unconscious, not breathing and not 
responding you should always presume it is a cardiac arrest. Call 

999 immediately and ask for someone to get you the defib as 
soon as possible. Once the defib arrives, press the ‘on’ button 

and follow the simple and easy instructions.

WHAT IS A 
DEFIB MACHINE?

HOW DOES A 
DEFIB MACHINE WORK?

WHEN TO USE A DEFIB MACHINE

Defibrillators assist in providing protection against cardiac arrest, 
which affects over 140,000 people in the U.K. each year. 

When used within the first five minutes of a cardiac arrest chances 
of survival increase from less than 5% to over 80%



NEXT STEPS AND ABOUT YOUR 
DEFIB MACHINE

ON THE DAY

AFTER INSTALLATION

Your new defibrillator comes with a fully inclusive service and 
maintenance package. This means that everything around your new 

defib is taken care of for you. 

INSTALLATION 
AND TRAINING

Each dealership will be assigned an 
Account Manager who will be in touch  

to arrange dates for installation and 
training. Training will be on-site and take 

approximately 30 minutes. It is 
recommended that all first aiders are 
present, but any other colleagues can 
also be trained should they want to.

Our engineer will arrive on site at 
the allocated time to install the 
device and provide training.

Your new Defib Machine will be 
installed in the service area, with 
full signage.

Training will then be provided and 
a register taken for those present. 
This will take approximately 30 
minutes.

You will have the details of your 
account manager to contact for any 
ongoing questions you may have.

A quick visual checklist is provided to be 
carried out on a monthly basis which 
takes less than 1 minute to complete.

After 24 months a full service will 
be organised and carried out on 
the device, with refresher training.

AFTER USEAGE
Your new Defib Machine is covered by our 

exclusive replacement system. 
If the device is ever used, simply contact 

your assigned Account Manager or call our 
free phone number on 0800 0852 733. 
Your device will then be replaced for a 

new device within a day. If the device ever 
provides a beep, similar to a smoke alarm, 

you are also asked to contact us.

If you would like to find out more about Defib Machines, cardiac arrest or defibrillators visit 
our website on www.defibmachines.co.uk or email your questions to 

solutions@defibmachines.co.uk and a member of the team will help you


